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May 5, 2010

Letter of Reference for Jan Stansel and Heart Strings Pet Sitting Service

Allison and I have enjoyed the professional pet sitting, dog walking and in-home boarding

services of Jan Stansel and her company, Heart Strings since we brought home our new Labrador
puppy “Hannah” in the spring of 2008. Jan was recommended by both of my adjacent neighbors
so we gave her a try. Our family, especially Hannah, have since been very pleased with her care.

My wife and I have very inconsistent schedules that include many changes that Jan was always
able to accommodate. Jan graciously provided weekend and weekday in-home boarding, often
with very little notice. Heart Strings more routinely provided dog walking services for us an
average of three days a week. Jan normally came to the home around midday and cheerfully
greeted our equally cheerful dog, then took Hannah on a nice walk.

We highly recommend Jan Stansel and Heart Strings. If you have any questions, please feel free
to contact us at chilligans@gmail.com.
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