September 20, 2009
To Whom It May Concern:

This letter is my personal recommendation for Jan Stansel. I have known Jan as my trusted
dog walker and pet sitter for the past 4 years. 1 found her. to be a great asset in making sure
that my two Yorkies are tended to with the utmost care. She is always dependable, and has
been flexible with last moment changes. Jan has always been professional, courteous and
dedicated. I consider Jan somecne who makes my life easier knowing that whatever is in the
best interest of my pets, she will do.

Jan has also kept my dogs while I was away from home. My dogs return from her home with
none of the stresses they have displayed after staying in kennels. They are well cared for and
obviously enjoy special treatment while there.

I have personally recommended Jan’s services to friends and neighbors who have dogs. Jan
always treats my home with great respect, and is a conscientious guest. There has never
been any issues with her having complete access. On the contrary, it has been a comfort
knowing that she can get to my pets without a moment’s hesitation. As I write this letter to
promote her services, I know that this will be a huge loss in my life. However, I believe that
she will enrich other’s lives as she moves on.

It is for these reasons that I offer high recommendations for Jan without reservation. Her
outgoing personality and love for animals will truly be an asset to anyone utilizing her
services. If you have any gquestions regarding this recommendation, please do not hesitate to
contact me.

Sincerely,

Dawn M Ramirez
Springfield, VA

Cell - 703-509-0027
Work - 703-326-3721



